
• What is the key business driver or initiative? 

• What other products will be deployed? Servers, storage or networking etc. 
• Are you considering virtualisation? 

• Do you know that you have suffi cient power and cooling to support 
the new and future initiative? 

• Will you be moving to a new location or are you planning a new data 
centre or wiring closet? 

• Are you looking at purchasing Blade servers? 

• Do you have a carbon footprint reduction target or are you looking at 
optimisations strategies? 

• Are you customer purchasing new racks?

Questions to ask your customer
Try and understand the environment that the equipment 

will be deployed in.


